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	Unit Code:
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	Week
	Session No.
	Session Title
	Learning Outcome
	Trainer Activities
	Trainee Activities
	References & Resources
	Learning Checks / Assignments
	Reflections & Date

	Wk 1
	1
	Self-awareness
	By end of session, trainee should:
Apply self-management skills
	Introduce Self-awareness using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Self-awareness; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 1
	2
	Formulating personal vision, mission, and goals
	By end of session, trainee should:
Apply self-management skills
	Guide learners through three graded calculation problems on Formulating personal vision, mission, and goals; model solution layout; stress checking units and answers
	Solve three graded Formulating personal vision, mission, and goals problems in pairs; show all working; check units; compare answers with another pair
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 1
	3
	Healthy lifestyle practices
	By end of session, trainee should:
Apply self-management skills
	Demonstrate Healthy lifestyle practices in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Healthy lifestyle practices in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 1
	4
	Strategies for overcoming work challenges
	By end of session, trainee should:
Apply self-management skills
	Review Strategies for overcoming work challenges through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Strategies for overcoming work challenges through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 1
	5
	Emotional intelligence
	By end of session, trainee should:
Apply self-management skills
	Introduce Emotional intelligence using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Emotional intelligence; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 1
	6
	Self-awareness
	By end of session, trainee should:
Apply self-management skills
	Explain key principles of Self-awareness with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Self-awareness; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 2
	1
	Formulating personal vision, mission, and goals
	By end of session, trainee should:
Apply self-management skills
	Present a workshop/industry scenario requiring Formulating personal vision, mission, and goals calculations; learners solve in pairs; compare results and methods
	Analyse a real-world Formulating personal vision, mission, and goals scenario; identify given data, select formula, solve and verify reasonableness of answer
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 2
	2
	Healthy lifestyle practices
	By end of session, trainee should:
Apply self-management skills
	Review Healthy lifestyle practices through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Healthy lifestyle practices through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 2
	3
	Strategies for overcoming work challenges
	By end of session, trainee should:
Apply self-management skills
	Introduce Strategies for overcoming work challenges using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Strategies for overcoming work challenges; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 2
	4
	Emotional intelligence
	By end of session, trainee should:
Apply self-management skills
	Explain key principles of Emotional intelligence with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Emotional intelligence; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 2
	5
	Self-awareness
	By end of session, trainee should:
Apply self-management skills
	Demonstrate Self-awareness in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Self-awareness in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 2
	6
	Formulating personal vision, mission, and goals
	By end of session, trainee should:
Apply self-management skills
	Assign individual calculation exercise on Formulating personal vision, mission, and goals; circulate to check working; collect and mark; return with written feedback
	Complete individual Formulating personal vision, mission, and goals calculation exercise; submit for marking; review returned feedback and correct errors
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 3
	1
	Integrity
	By end of session, trainee should:
Promote ethical practices and values
	Introduce Integrity using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Integrity; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 3
	2
	Core Values, ethics and beliefs
	By end of session, trainee should:
Promote ethical practices and values
	Explain key principles of Core Values, ethics and beliefs with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Core Values, ethics and beliefs; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 3
	3
	Patriotism
	By end of session, trainee should:
Promote ethical practices and values
	Demonstrate Patriotism in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Patriotism in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 3
	4
	Professionalism
	By end of session, trainee should:
Promote ethical practices and values
	Review Professionalism through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Professionalism through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 3
	5
	Organizational codes of conduct
	By end of session, trainee should:
Promote ethical practices and values
	Introduce Organizational codes of conduct regulations and statutory requirements; use accident case studies to illustrate consequences; distribute safety checklist
	Study Organizational codes of conduct regulations; complete hazard identification worksheet; list five potential risks in the workshop environment
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 3
	6
	Integrity
	By end of session, trainee should:
Promote ethical practices and values
	Explain key principles of Integrity with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Integrity; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 4
	1
	Core Values, ethics and beliefs
	By end of session, trainee should:
Promote ethical practices and values
	Demonstrate Core Values, ethics and beliefs in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Core Values, ethics and beliefs in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 4
	2
	Patriotism
	By end of session, trainee should:
Promote ethical practices and values
	Review Patriotism through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Patriotism through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 4
	3
	Professionalism
	By end of session, trainee should:
Promote ethical practices and values
	Introduce Professionalism using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Professionalism; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 4
	4
	Organizational codes of conduct
	By end of session, trainee should:
Promote ethical practices and values
	Conduct safety walkthrough of workshop referencing Organizational codes of conduct; identify hazard points; demonstrate correct PPE donning and doffing
	Participate in safety walkthrough; don correct PPE for Organizational codes of conduct; sign off safety checklist; ask questions on unclear rules
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 4
	5
	Integrity
	By end of session, trainee should:
Promote ethical practices and values
	Demonstrate Integrity in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Integrity in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 4
	6
	Core Values, ethics and beliefs
	By end of session, trainee should:
Promote ethical practices and values
	Review Core Values, ethics and beliefs through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Core Values, ethics and beliefs through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 5
	1
	Types of teams
	By end of session, trainee should:
Promote Teamwork
	Use labelled diagrams/charts to introduce Types of teams; ask probing questions to activate prior knowledge; note key terms on board
	Take structured notes on Types of teams; copy key definitions and diagrams; answer trainer's questions; compare types in a table
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 5
	2
	Team building
	By end of session, trainee should:
Promote Teamwork
	Guide learners step-by-step through Team building practical; pause at each critical checkpoint; provide hands-on correction
	Perform Team building practical under close guidance; follow each step methodically; report any difficulty immediately
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 5
	3
	Individual responsibilities in a team
	By end of session, trainee should:
Promote Teamwork
	Demonstrate Individual responsibilities in a team in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Individual responsibilities in a team in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 5
	4
	Determination of team roles and objectives
	By end of session, trainee should:
Promote Teamwork
	Review Determination of team roles and objectives through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Determination of team roles and objectives through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 5
	5
	Team parameters and relationships
	By end of session, trainee should:
Promote Teamwork
	Introduce Team parameters and relationships using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Team parameters and relationships; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 5
	6
	Types of teams
	By end of session, trainee should:
Promote Teamwork
	Present real-world examples of Types of teams; lead class discussion comparing types/categories; assign short classification activity
	Participate in class discussion on Types of teams; complete classification activity; share answers and justify reasoning
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 6
	1
	Team building
	By end of session, trainee should:
Promote Teamwork
	Supervise learners repeating Team building practical independently; observe technique; note errors for group debrief
	Repeat Team building practical independently; self-assess technique against checklist; make corrections before calling trainer
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 6
	2
	Individual responsibilities in a team
	By end of session, trainee should:
Promote Teamwork
	Review Individual responsibilities in a team through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Individual responsibilities in a team through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 6
	3
	Determination of team roles and objectives
	By end of session, trainee should:
Promote Teamwork
	Introduce Determination of team roles and objectives using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Determination of team roles and objectives; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 6
	4
	Team parameters and relationships
	By end of session, trainee should:
Promote Teamwork
	Explain key principles of Team parameters and relationships with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Team parameters and relationships; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 6
	5
	Types of teams
	By end of session, trainee should:
Promote Teamwork
	Review definitions of Types of teams via Q&A; correct misconceptions; show industry images/videos illustrating the concept
	Respond to Q&A on Types of teams; identify and correct errors in sample definitions provided; add examples from experience
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 6
	6
	Team building
	By end of session, trainee should:
Promote Teamwork
	Conduct debrief on Team building practical outcomes; use observation checklist; highlight best practice and areas for improvement
	Complete Team building practical task to standard; clean and store equipment; complete practical record sheet for assessment
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 7
	1
	Personal vs professional development and growth
	By end of session, trainee should:
Maintain professional and personal development
	Introduce Personal vs professional development and growth using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Personal vs professional development and growth; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 7
	2
	Avenues for professional growth
	By end of session, trainee should:
Maintain professional and personal development
	Explain key principles of Avenues for professional growth with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Avenues for professional growth; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 7
	3
	Recognizing career advancement
	By end of session, trainee should:
Maintain professional and personal development
	Demonstrate Recognizing career advancement in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Recognizing career advancement in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 7
	4
	Training and career opportunities
	By end of session, trainee should:
Maintain professional and personal development
	Assign individual calculation exercise on Training and career opportunities; circulate to check working; collect and mark; return with written feedback
	Complete individual Training and career opportunities calculation exercise; submit for marking; review returned feedback and correct errors
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 7
	5
	Assessing training needs
	By end of session, trainee should:
Maintain professional and personal development
	Present a faulty system/component related to Assessing training needs; demonstrate systematic diagnostic approach; document findings on board
	Observe fault-finding demonstration on Assessing training needs; record systematic steps taken; identify tools/instruments used
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 7
	6
	Personal vs professional development and growth
	By end of session, trainee should:
Maintain professional and personal development
	Explain key principles of Personal vs professional development and growth with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Personal vs professional development and growth; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 8
	1
	Avenues for professional growth
	By end of session, trainee should:
Maintain professional and personal development
	Demonstrate Avenues for professional growth in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Avenues for professional growth in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 8
	2
	Recognizing career advancement
	By end of session, trainee should:
Maintain professional and personal development
	Review Recognizing career advancement through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Recognizing career advancement through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 8
	3
	Training and career opportunities
	By end of session, trainee should:
Maintain professional and personal development
	Derive formula/method for Training and career opportunities on board with worked examples; show unit conversions and significant figures; use real data
	Follow worked examples of Training and career opportunities calculations; copy solution layout; attempt one similar problem with trainer guidance
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 8
	4
	Assessing training needs
	By end of session, trainee should:
Maintain professional and personal development
	Guide learners through fault-finding flowchart for Assessing training needs; demonstrate use of test instruments/tools; record measurements
	Use fault-finding flowchart for Assessing training needs; measure/test as directed; record all readings in a diagnostic report template
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 8
	5
	Personal vs professional development and growth
	By end of session, trainee should:
Maintain professional and personal development
	Demonstrate Personal vs professional development and growth in context; guide learners through a supervised activity; provide immediate corrective feedback
	Apply knowledge of Personal vs professional development and growth in a supervised practical or written exercise; self-assess using the criteria provided
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 8
	6
	Avenues for professional growth
	By end of session, trainee should:
Maintain professional and personal development
	Review Avenues for professional growth through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Avenues for professional growth through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 9
	1
	Causes of problems
	By end of session, trainee should:
Apply Problem-solving skills
	Present a faulty system/component related to Causes of problems; demonstrate systematic diagnostic approach; document findings on board
	Observe fault-finding demonstration on Causes of problems; record systematic steps taken; identify tools/instruments used
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 9
	2
	Methods of solving problems
	By end of session, trainee should:
Apply Problem-solving skills
	Lead guided practice of Methods of solving problems: call out each step while learners perform simultaneously; circulate and correct technique
	Follow along with guided Methods of solving problems practice; perform each step as directed; raise hand if unsure before proceeding
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 9
	3
	Problem-solving process
	By end of session, trainee should:
Apply Problem-solving skills
	Show common errors in Problem-solving process; have learners identify fault and apply correct procedure; give individual corrective feedback
	Identify errors in sample Problem-solving process procedure shown; apply correct technique; peer-check partner's sequence
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 9
	4
	Decision making
	By end of session, trainee should:
Apply Problem-solving skills
	Review Decision making through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Decision making through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 9
	5
	Creative thinking and critical thinking process
	By end of session, trainee should:
Apply Problem-solving skills
	Demonstrate Creative thinking and critical thinking process step-by-step on the bench/board; narrate each step clearly; pause for questions; repeat critical steps slowly
	Observe demonstration of Creative thinking and critical thinking process; record each step in sequence; ask clarification questions; write own step-by-step notes
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 9
	6
	Causes of problems
	By end of session, trainee should:
Apply Problem-solving skills
	Guide learners through fault-finding flowchart for Causes of problems; demonstrate use of test instruments/tools; record measurements
	Use fault-finding flowchart for Causes of problems; measure/test as directed; record all readings in a diagnostic report template
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 10
	1
	Methods of solving problems
	By end of session, trainee should:
Apply Problem-solving skills
	Show common errors in Methods of solving problems; have learners identify fault and apply correct procedure; give individual corrective feedback
	Identify errors in sample Methods of solving problems procedure shown; apply correct technique; peer-check partner's sequence
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 10
	2
	Problem-solving process
	By end of session, trainee should:
Apply Problem-solving skills
	Supervise independent execution of Problem-solving process; time the activity; check sequence compliance; assess using observation checklist
	Perform Problem-solving process independently to time; self-assess using checklist; record any deviations and corrective actions taken
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 10
	3
	Decision making
	By end of session, trainee should:
Apply Problem-solving skills
	Introduce Decision making using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Decision making; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 10
	4
	Creative thinking and critical thinking process
	By end of session, trainee should:
Apply Problem-solving skills
	Lead guided practice of Creative thinking and critical thinking process: call out each step while learners perform simultaneously; circulate and correct technique
	Follow along with guided Creative thinking and critical thinking process practice; perform each step as directed; raise hand if unsure before proceeding
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 10
	5
	Causes of problems
	By end of session, trainee should:
Apply Problem-solving skills
	Simulate two common faults in Causes of problems scenario; learners diagnose in pairs using prescribed procedure; report findings
	Diagnose simulated Causes of problems fault in pairs; document findings; present diagnosis and recommended remedy to class
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 10
	6
	Methods of solving problems
	By end of session, trainee should:
Apply Problem-solving skills
	Supervise independent execution of Methods of solving problems; time the activity; check sequence compliance; assess using observation checklist
	Perform Methods of solving problems independently to time; self-assess using checklist; record any deviations and corrective actions taken
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 11
	1
	Identifying customer needs
	By end of session, trainee should:
Promote Customer care
	Present a faulty system/component related to Identifying customer needs; demonstrate systematic diagnostic approach; document findings on board
	Observe fault-finding demonstration on Identifying customer needs; record systematic steps taken; identify tools/instruments used
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 11
	2
	Qualities of good customer service
	By end of session, trainee should:
Promote Customer care
	Guide learners step-by-step through Qualities of good customer service practical; pause at each critical checkpoint; provide hands-on correction
	Perform Qualities of good customer service practical under close guidance; follow each step methodically; report any difficulty immediately
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 11
	3
	Customer feedback methods
	By end of session, trainee should:
Promote Customer care
	Show common errors in Customer feedback methods; have learners identify fault and apply correct procedure; give individual corrective feedback
	Identify errors in sample Customer feedback methods procedure shown; apply correct technique; peer-check partner's sequence
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 11
	4
	Resolving customer concerns
	By end of session, trainee should:
Promote Customer care
	Review Resolving customer concerns through Q&A and practical exercise; consolidate learning; connect to upcoming topics and assessment criteria
	Review Resolving customer concerns through individual task; identify gaps in own understanding; note questions to raise in next session
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 11
	5
	Customer outreach programs
	By end of session, trainee should:
Promote Customer care
	Introduce Customer outreach programs using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Customer outreach programs; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 11
	6
	Identifying customer needs
	By end of session, trainee should:
Promote Customer care
	Guide learners through fault-finding flowchart for Identifying customer needs; demonstrate use of test instruments/tools; record measurements
	Use fault-finding flowchart for Identifying customer needs; measure/test as directed; record all readings in a diagnostic report template
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 12
	1
	Qualities of good customer service
	By end of session, trainee should:
Promote Customer care
	Supervise learners repeating Qualities of good customer service practical independently; observe technique; note errors for group debrief
	Repeat Qualities of good customer service practical independently; self-assess technique against checklist; make corrections before calling trainer
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 12
	2
	Customer feedback methods
	By end of session, trainee should:
Promote Customer care
	Supervise independent execution of Customer feedback methods; time the activity; check sequence compliance; assess using observation checklist
	Perform Customer feedback methods independently to time; self-assess using checklist; record any deviations and corrective actions taken
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 12
	3
	Resolving customer concerns
	By end of session, trainee should:
Promote Customer care
	Introduce Resolving customer concerns using visual aids and real industry examples; facilitate discussion on relevance and application in the field
	Take notes and engage with questions on Resolving customer concerns; complete a short written summary of key concepts covered
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 12
	4
	Customer outreach programs
	By end of session, trainee should:
Promote Customer care
	Explain key principles of Customer outreach programs with worked examples; use questioning to check understanding; address misconceptions
	Participate in guided activity on Customer outreach programs; work in pairs to complete the set task; share findings with the group
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 12
	5
	Identifying customer needs
	By end of session, trainee should:
Promote Customer care
	Simulate two common faults in Identifying customer needs scenario; learners diagnose in pairs using prescribed procedure; report findings
	Diagnose simulated Identifying customer needs fault in pairs; document findings; present diagnosis and recommended remedy to class
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
	

	Wk 12
	6
	Qualities of good customer service
	By end of session, trainee should:
Promote Customer care
	Conduct debrief on Qualities of good customer service practical outcomes; use observation checklist; highlight best practice and areas for improvement
	Complete Qualities of good customer service practical task to standard; clean and store equipment; complete practical record sheet for assessment
	a. CBET curriculum / OS
b. Learning guides & textbooks
c. Computer, projector, internet
	Oral questioning
Written test
Portfolio of evidence
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